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Making Audio and Video Calls in Microsoft Teams

Making an Internal Call

calun1 e
TO dial a number from Teams: Adel... added you to a call group ... Q, calum Press enter to view all results
— Calls j (CC?ATUTJIE.LLJJSSSSESL'\ nformation Sftems Analyst o
Go to Calls EEN. o e
Y, Speed dial €T (CALLUMTERNES) Contract Property Valuer
2. Type the name of the person you want o) © contects B o
to call into Search and select the person. O History qi
Loading...
. . Voicemail 3
3. Click on the person yoir wish to call. = a
e) Adele, Arthie, Calum, +4
4. Use the Audio Call button to @ scee nacaur
make an audio call or the Video Call ' S
. nformation Systems Analyst
button to make a video call to that ‘ it
person. N

5. Use the Leave button to end the call.
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Calling an External Contact a sear

Adel... added you to a call group s«

To call a person in your contacts list: Contacts

1 Calls
Go to Calls CE“‘ . %, Speed dial

2. Select Contacts.

Click into Find a contact and enter Ben Ferrett

their name. Voicemail
ben ferrett@opt...

4. Once the contact is found, hover
over their name and press the Call %
button to make the caII. Your number: (03) 8571 5107

5. Alternatively, you can use the dial
pad by clickina on the Dial a
number ERVEELTE button.

6. When the dial pad appears enter the
number of the person you want to
call.

7. Press the Call button to make the
call.
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Calllng from an Email in Outlook = T ® -+ (O- s 05141 update for Apple iPhones and iPads - Mess
File Message Help Mimecast Q Tell me what you want to do
To call a person included in an email: = @E “ 7 ™ & | el om alllm
Open the email in Outlook. R Detee q ;-.:} Grant Griffiths e
2. Hover over the name of the sender or a Delee y Y 4
person copied into the email and select O = o
the More | - | button. o 14 to Outlook Contacts P

3. Select the Call Work.. or Call Mobile..
options to call the person from Teams.

Add to Favorites

Eghgdl ||: a Maoating

Call Work +61385715390

@ This message was sent with High importance.

Good morning Apple device users, Can MoDe U221 213 005

Call Grant.Griffiths@cgd.vic.gov.au
Apple has released its latest public update, i0S Call New Number s.
This update includes new features but primarily View Profile ¥ iss

If you have already updated your device/s to this version, please ignore this email a
this important task.

Apple have been releasing iOS updates on a frequent basis of late so it is important
once a week if possible) to make sure that you have installed the latest iOS version.
Device policy, keeping your device up to date is an agreed part of using and maintai




= Microsoft

Making Audio and Video Calls in Microsoft Teams

Making an Internal Call from Chat .

Jonathan Alianza
Chat v Y & ‘ [JONATHAN.ALIANZA) Information Systems Analyst

1. Type the name of the person into Search

and select the person. ol e Q  jonathan
Ralph Neuenfeld

) A Loading.. 1:59 PM : ! = a .
2- Hover the CUI’SOr Over the person S name q, Cglirr:?t?ack 8 (RALPH.NEUEMFELD) Database Administrator
to see their status and availability. 88 sPTeam SOMM | @ UMACSEEL) nformation ysems st

3. Use the Audio Call o button to
make an audio call or the Video Call

button to make a video call to that & sonathan Alianza ?b-“ . o
person° ’ Jorgitt i::::hanAlianza ' \
@ Clage Information Systems Analyst
4. Use the Leave button to end the call. - b E:.E:Qi":éi;’éfﬁffé‘;rel :

+61385715303
Jonathan.Alianza@cgd.vic.gov.au

k g =8 & 4 &,
Note: Use the Calls BEE button to access

Qut of office

your call history, favorite contacts, voicemail B e
(if applicable) and to dial a number. Contat he 1 Sentce e 6571 3102

or email [TServiceDesk@cgd.vic.gov.au
Regards,Jonathan

For more details regarding call features and
how to setup a meeting in Microsoft Teams,
please refer to the Microsoft Teams
Meetings and Chat reference in the Webstar
Corporate Training page.

Message Jonathan Alianza B



https://objective.cgd.vic.gov.au/id:A6528651

