Bomb threat (Code Purple)
In the event of a Bomb Threat 
1. Notify the Chief  Warden (Extn. 5126)
1. Notify the Emergency services   000
1. Close the premises to the public.
1. Isolate the area from all personnel until the Police arrive.
1. Ask witnesses to remain for the Police to interview.
1. Do not make any statements to the Media.
The information gathered from the “Bomb threat” caller will be discussed between Management and Emergency Services and a decision made regarding evacuation.  It is usual for a search of the building to be conducted by the Emergency Services personnel and selected staff before an evacuation is ordered.  Mobile phones and Two-way radios must not be used as a means of communication during a search procedure.
Statement of Events.
1. As soon as possible after the event, complete a detailed statement of the events leading up to, during and following the incident.
1. Witnesses should complete independent statements without comparing their observations with others.
1. To avoid unnecessary concern or panic, only wardens and senior management should be made aware of the potential problem.
Telephone Bomb threat
The person receiving a threat by telephone should:
1. Never terminate the conversation.  Even though the caller may have done so don’t hang up your telephone.
1. Record as accurately as possible the words used by the caller 
1. Endeavour to engage the caller in conversation for as long as possible.  If the caller is informed that the building is occupied and cannot be evacuated within the warning time, they may be encouraged to specify the location of the bomb.
1. Try to assess the caller’s mental stability.
1. Ask questions, but do not interrupt
1. Listen to the background noise
1. Estimated Sex / Age Range
1. Endeavour to establish origin of call and nationality of caller.
1. Immediately after the telephone conversation record the time and duration of the call.
1. Report the call to the Chief Warden or Officer in Charge or as soon as possible.
1. To avoid unnecessary concern or panic, only Wardens or Senior Management members should be made aware of the potential problem.
1. The information gathered from the caller will be discussed between Management and Emergency Services and a decision made regarding evacuation.
1. It is usual for a search of the building to be conducted by wardens and selected staff before an evacuation is ordered.
1. Wording of the threat  (Try to record exact words)
1. Keep the caller talking  (Try to obtain as much information as possible)
Record the detail of the Bomb Threat
	When is bomb going to explode?
	

	Where is it right now?

	

	What does it look like?

	

	What kind of bomb is it?

	

	What will cause it to explode?

	

	Who placed the bomb?

	

	Why?

	

	Where are you?
	

	What is your name?
	

	Estimated age of caller:
	

	Sex of caller:
	

	Signs of Intoxication
	

	Number at which call is received
	

	Time
	Date:     /       /       

	Name
	Position title


Caller’s voice: (Tick all applicable points)
	Calm			Soft
	Deep breathing
	Loud	

	Nasal
	Laughter
	Rapid

	Angry
	Cracking voice
	Slow	Raspy   

	Stutter
	Crying
	Slurred

	Deep
	Familiar
	Clearing throat

	Excited
	Distinct
	Disguised

	Accent
	Lisp
	

	If the voice is familiar, who did it sound like?



Background sounds:
	Street noises
	Voices
	Children

	Factory machinery
	Clear
	Office equipment

	Music
	House noises
	Motor

	Crockery
	PA System
	Animal noises

	Local
	Static
	Other:


	
Threat language
	Well spoken
	Educated
	Taped

	Incoherent
	Irrational
	Accent

	Foul Message read by
	
	



Remarks	
1. Report call immediately to Chief Warden or Senior Staff
1. Even though the caller may have done so, don’t hang up your telephone
(this may enable the call to be traced)




