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1. Navigate to https://www.citrix.com/receiver

2. Click on “Download for Windows”
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3. Click “Download Citrix Workspace app for Windows” 
a. This will download “CitrixWorkspaceApp.exe”
b. Wait for the download to complete.
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4. Open the “CitrixWorkspaceApp.exe” file that downloaded.

5. Click Start
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6. Accept the license agreement and click “Install”
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7. Ensure the “Enable app protection” checkbox is unticked. Click Install
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8. Citrix Workspace will now install
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9. When the install is complete, you will need to click “Add Account”.
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10. Type in citrix.cgd.vic.gov.au and tick the “Do not show this window automatically at sign-in.” checkbox. Click “Add”
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11. Enter your user ID (eg jsmith) and password. Click Sign In.
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12. If you are asked to restart your computer, please do so.
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Citrix Workspace is now installed and ready for use.

**Black app Window with Citrix Workspace
If using a CGD laptop at home with display scaling set to the (recommended) 150%, and a hdmi monitor set to 100% scaling, some apps appear as a black Window.

One workaround is to set laptop scaling to 100%.

 More details here: https://discussions.citrix.com/topic/391677-citrix-applications-open-as-partial-or-fully-blacked-out-window/
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Citrix Workspace app 1911 for Windows

Release Date: Dec 3, 2019

Compatible with
Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Download Citrix Workspace app for Windows

(129 MB - exe)

Version: 19.11.0.50 (1911)

Checksums
33e61d561b9beb3f5fc3d2bdb71c5bfod166135f596fal6a8aa01730fecc236e
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Welcome to Citrix Workspace

Citrix Workspace app install software that allows access to.
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

- Allow applications access to your webcam and
microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automaticaly.

Click Start to set up and install itrx Workspace app on
your computer.

start Gancel
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License Agreement

You must accept the license agreement below to proceed.

[CITRIX LICENSE AGREEMENT

[Use of this component is subject to the Citsi license o tems of service
|covering the Citrix product(s) and or service(s) with which you wil be using
/this component. This component is licensed for use only with such Citrix
[product(s) andor service(s).

ICTX_code EP_R_A10352779

I accept the license agreement
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App protection

Enable this option to prevent screen captures of the 3pp, and to
protect # from keylogging maware.

Ensbie app protection

Warning You cannot disable this feature after you enable i To
disable , you must uninstal Ctix Workspace 3pp.
For mare information, contact your ystem administrator.

nstall Cancel
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Installing Prerequisites...
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J Installation successful

11y0u recemed instructions toset up Citrx Workspace app
with your emai o  server address, cick Add Account.
Otherwise, dick Fnish, and you can set up an account ater.

a Account
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Add Account

Enter your work email or server address provided
by your IT department

Do not show this window automatical a sign-i.

ads
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Add Account

User name

Password:

Signin

£ Secure connection

[ Do not show this window automatically at sign-n.
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You must restart your computer to complete the installation.
Do you want to restart now?




image1.png
Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Windows
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