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Printing from Apple iPad and iPhone

To print to the Sharp Multi-function devices please ensure your device is a corporate owned one and is connected to the CGD Staff WIFI network. The printing of spreadsheets, documents, emails, PDF’s, webpages and emails is supported.
It is recommended that the printing of Word and Excel files be done from the Microsoft Word and Excel applications on the devices (if these are installed) as the formatting may not print correctly. The formatting may also change when printing emails.

Printing an Email
1. Open the email you wish to print from the device.

[bookmark: _GoBack][image: ]
2. Tap the Reply button.

3. Tap the PRINT option.


4.  Select from the following Print options and then select PRINT.





5. If prompted to do so, enter your Network Username and Password and tap OK. 
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6. Release the print job at the printer using your security card.








Printing an email attachment

1. Open the email and tap on the attachment to download it.


2. Tap the Share button.





3.  Scroll down to and tap the Print button.



7. Select from the print options and tap PRINT.
























Printing from Microsoft Word or Excel App
The Microsoft Word and Excel app must be downloaded from the Apple App Store before these steps will work.
1. Open the document you wish to print.
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2. Tap the Share icon.


3. Scroll across and tap the More icon.

4.  Tap “Copy to Word”.


5. Tap the ellipsis icon (… ). 





6. Select Print.

7. Select Airprint.

8. Select from available print options.

9. Enter Network Username and Password and tap OK.
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10. Release the print job at the printer using your security card.

If you require further assistance contact the IT Service Desk on 8571-5102.
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3 x ARuba Wi-Fi Access
Points upgraded tonight -
Civic building - level 5 only

Dear All,

Over the last 4 months, network services have been I}
testing the new Aruba 345 Wi-Fi access points at
different sites with positive feedback (one of the units
is located on Kim/Andy's desk for the last 5 months).
Tonight, 3 / 4 access points on level 5 were upgraded
from Aruba 135 to Aruba 345 units (Wi-Fi AP located
at OD, Finance and near Nina Sengs upgraded /
meeting room 5 AP not upgraded). One minor
modification required from tonight's work will be to
migrate the finance Wi-Fi access to a larger power
source (slightly underpowered-solid orange light
present).

The Wi-Fi AP upgrade is required primarily due to the
Aruba 135 end of life and secondly to improved client
bandwidth / client to AP connection ratios (dual radio).
If no issues arise with the upgraded 345 AP's, each
Wednesday night more AP's will be upgraded at the
civic centre (safely reachable by ladder and notin a
public space). Feel free to contact the network team if
you have any further issues/feedback.

Please Note: Due to library WIFI SSID network
removal in the near future, the “library” WI-FI network
SSIN is not availablefiblishad on the new Lnaradad
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