How to Avoid Excessive Roaming Charges When Taking Your CGD Mobile Phone Overseas

Phone calls

International roaming costs are incurred when making and receiving phones calls whist overseas. Before you depart for overseas, check with Optus for the calling rates that apply to the country of your destination. Remember, SMS text messages is a much cheaper way of communicating (check carrier costs for SMS as well). This also includes data usage (including voicemail), SMS or MMS messaging and related data usage.  Some smartphones may have software or applications that automatically initiate data sessions. For example, your mobile phone may be checking your email on a frequent basis and, even if there aren’t any emails to download, it will incur charges. These changes are not included in our standard plans and are a substantial additional cost to you unless it is work related and been approved by your manager prior to travel.



If you will not be using your phone to make and receive phone calls, take your SIM card out whilst in Australia and leave it in a secure place at home. 

If you need to use cellular data and free secure public WIFI will not suffice, most overseas countries offer prepaid travel SIM cards at much cheaper rates so do your research before you depart.
As well as turning off data, y If you need your mobile service whilst overseas, you can  place an unconditional diversion to voicemail while still in Australia. This means that any incoming calls never the leave the Australian network and therefore no international charges apply.  Remember, SMS text messages is a much cheaper way of communicating.

In all cases, you will need to switch off data.  IOS instructions are below. Please contact ITServicedesk for instructions if using an Android phone.




Dispute Resolution: When you are roaming on another network overseas, a mobile company from the country you are visiting will bill your usual mobile company in Australia for the calls and data you made while using their network, and these charges are passed on to you.  These charges are valid and cannot be disputed!



Cellular Data

Switch cellular data off before you get on the plane! With IOS devices, this can be achieved by going to Settings > Mobile > Mobile Data as seen in the screenshot below. Use public WIFI where possible – especially in transit. 
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If you need to use cellular data and free public WIFI will not suffice, most overseas countries offer prepaid travel SIM cards at much cheaper rates so do your research before you depart.

Dispute Resolution: When you are roaming on another network overseas, a mobile company from the country you are visiting will bill your usual mobile company in Australia (Optus) for the calls you made while using their network, and these charges are passed on to you.  These charges are valid and cannot be disputed!


International Roaming charges are incurred for:  phone calls (including receiving calls), data usage (including voicemail), SMS or MMS messaging and related data usage. These changes are not included in our standard plans and are a substantial additional cost to Council.  



Background application refresh: Some phones (like smartphones) may have software or applications that automatically initiate data sessions. For example, your mobile phone may be checking your email on a frequent basis and, even if there aren’t any emails to download, it will incur charges.


image1.png
Aeroplane Mode

Wi-Fi

Personal Hotspot

Service Provider

Bge

Notifications

Control Centre

e

Do Not Disturb

©]

General

vee Tetinn T 304pm
< Settings Mobile

Mobile Data

Mobile Data Options
cALLTIME

Current Period
Lifetime.

MOBILE DATA USAGE
Current Period

Current Period Roarming

USE MOBILE DATA FOR:

| oaxmm





image2.jpeg
Mobile Data

Mobile Data Options

AL TvE

Current period

Lifetime

MOBILE DATA USAGE

Current period

Current Period Roaming

USE MOBILE DATAFOR:

am ALDImobile

¥ sexmm:

4Days, 19 Hours

4Days, 19 Hours




image3.jpeg
GO® ROECO0

Aeroplane Mode:
Wik

Bluetooth
Mobile

Personal Hotspot

Service Provider

Notifications
Control Centre

D0 Not Disturb

General

CGD_Backup Wifi

on

oft

Telstra Mobile





