
How to check if a refund is ready for payment. 

1. Access G2 via the Source 

 

 

2. Select – Accounts Payable Audit Request – Invoice Listing 

 
 

3. Double Click on Company Code 001 
 
 

 
 

4. Enter EFC001 in the Vendor ID. Click filter and select “Equals”  
This will give you a view of outstanding refunds in Computron (open).  



 
 
 

5. To see if the refund has been approved, double click on refund 
 

 
 
The following screen will open up: 
 

 
 
Select: Show Workflow Data 
In this example only one approver has approved the refund.  Two approvers are required to 
release payment.  (No PO required)   



 
 
Example of two approvers, approving refund.  Refund is ready for payment. 
 

 
 
 
 
 
 
 



6. To view the Refund Forms go to the notes section.  They are not stored in the “Display Image” 
section like normal tax invoices. 
 

 


